
SOUTH MIDDLETON WARD PACT
Monday 26 November 2018

Alkrington Community Centre, Hardfield Road,
Middleton, Manchester M24 1TQ

MINUTES

Residents: Around 70 members of the public attended the meeting.

Councillors: Peter Williams and Patricia Dale

Officers: Lauren Mason (Rochdale Council), PC Lee Bracey and PCSO Stewart Clough

Apologies: Councillor Peter Joinson

1. INTRODUCTIONS
The meeting was started and introductions took place.  Apologies were also provided for there not 
being enough papers for all.

2. MINUTES OF THE LAST MEETING AND MATTERS ARISING
The minutes of the last meeting were agreed as a true and accurate record of the meeting.

Lauren provided an update concerning the request at the previous meeting from a Ranger at 
Alkrington Woods, and explained that she has been in contact with colleagues regarding the bridge 
used between Blackley and Rhodes (Boothroyd Road) and it is hoped that this issue will be 
resolved soon.

With regards to the discussion at the last meeting about the Manchester New Road and the Bus 
Lane enforcement, Lauren advised that the costs which have been provided to install the cameras 
are prohibitive at this time, but this item will be considered if additional funding is available in the 
future.

3. CRIME STATISTICS AND UPDATES
GMP provided the following update.  All statistics relate to the period from Monday 23 July 2018 to 
Monday 26 November 2018.

Alkrington
Public order 8
Residential burglary 15
Community burglary 3
Theft from motor vehicle 16
Theft of motor vehicle 4
Criminal damage 8

Rhodes
Public order 29
Residential burglary 8
Community burglary 3
Theft from motor vehicle 19
Theft of motor vehicle 11
Criminal damage 21

*All figures for Rhodes include Middleton Town Centre



Residents queried the crime statistics provided as they didn’t agree with the figures quoted.  A 
discussion took place and the meeting was advised that the crime statistics above only include 
South Middleton Ward, which doesn’t cover the whole of Alkrington, as some of this area is East 
Middleton Ward.  Residents queried this comment and they were advised that there is an East 
Middleton Ward PACT meeting next Thursday (6 December 2018) at Brookside Community Centre, 
where the statistics for East Middleton Ward will be provided.

4. RESIDENTS ISSUES
Crime recording and GMP staffing
 Residents were unhappy with the way in which crimes are being recorded, and concerns were 

raised about the 101 service, with some residents quoting around a one hour call waiting time to 
report issues.  GMP Officers advised that if there is an immediate risk to life or property they 
should call 999.  A discussion also took place about calls to 101 not always being logged with a 
crime reference number.  PC Bracey advised that all calls should receive a FWIN number and 
then calls will be logged whether it requires further action.  Residents stated that they have 
previously been advised that someone would visit them, following a call, and unfortunately no 
one has turned up, or in other instances the waiting time for someone to attend has been quite 
long.

 A resident advised that he has reported a number of issues and after contacting GMP 
recommended that everyone call through any problems/crimes/issues.  PC Bracey confirmed 
calls are used to build up a picture of what is happening in an area, and when calls come in 
these are used to create a ‘hot-spot’, so the more people call in with crimes/problems the more 
information GMP will have to look at the issue and respond to it.

 Concerns were raised about the call waiting times to 101, and residents were advised that 
nationally policing levels have been cut, and this situation has led to a reduction in Officers 
across the board.  Residents queried average call waiting times, and they were advised that 
they would need to contact GMP directly to complain about waiting times or request information 
on the average waiting time.

 A discussion took place concerning the policing numbers in Middleton, and PC Bracey explained 
that there are 12 officers within the Neighbourhood Team, with changing shift patterns.  Within 
the team, when there are issues, the Officers will also try and change their working patterns to 
accommodate any policing operations which need to be undertaken.  Following a query 
regarding issues and how they are prioritised by GMP, PCSO Clough advised that all Officers 
are governed by what comes through on the radios, and if there is a serious incident then all 
available PCSOs will be sent to that location, meaning that they aren’t patrolling in the local 
area.

 Residents understand the police have to prioritise ‘urgent’ and immediate calls.  A resident 
advised that if you text 999 it allows you to register to send messages to 999, which could be 
lifesaving in an emergency if you were unable to talk.

Anti-social behaviour
 Residents queried what activities are available for young people, as there is often comments 

made of there being nothing for young people to do.  Councillors advised that there is a youth 
facility on Oldham Road, and there are also discussions ongoing with Middleton Shopping 
Centre about converting one of the unused storage units on Limetrees Road into a youth facility.  
Residents were also advised that during the recent incidents of anti-social behaviour (ASB) at 
the rear of Kirkway Shops, the Detached Youth Team visited and spoke with young people 
about services available to them.

 A resident queried if schools could be opened free of charge to allow facilities to be used in the 
evening.  Schools in this area have charges for out of hours bookings, and as such this would 
incur a fee.

 Youth anti-social behaviour (ASB) was discussed and PC Bracey explained that GMP recently 
secured a 48 hour Dispersal Order around Kirkway Shops to enable them to move on and 



where necessary arrest any youths causing ASB.  Residents queried why a Dispersal Order is 
only active for 48 hours and they were advised this is the legal timeframe for which the Order 
can be issued.  During the last Dispersal Order, Officers used bodycams to capture footage of 
youths and identified them with the assistance of schools where necessary.  Parents are then 
contacted and PC Bracey explained that the majority are supportive of GMP, but there will 
always be some who see no wrong in the behaviour of their child.  The main offender identified 
during this time has been visited and there are other actions GMP can pursue through partner 
agencies.

 Residents stated that there are still some ongoing issues around Kirkway Shops, and there are 
a lot of discarded ‘drug’ metal capsules in the area.  PC Bracey advised that whenever he is on 
duty he visits this area, and will continue to do so.  A resident advised that there is also a known 
grey vehicle which visits the area, and the registration number for this vehicle has been passed 
to GMP.  There has been a recent spate of fires set at the rear of the shops due to youths 
setting fire to the metal storage cages.  A resident advised that when one of these incidents was 
ongoing he rang GMP and waited 40 minutes but no one came to this incident.  PC Bracey 
explained that as this was a fire it was unlikely it would have been prioritised as urgent.  PC 
Bracey advised that over the last three weeks, GMP Officers have been undertaking a lot of 
work around reducing the ASB in this area, and will continue to do so as long as needed.

 PC Bracey advised residents that ASB incidents must be reported, but a FWIN number (crime 
number) won’t be issued, but as previously discussed, this allows Officers to build up a picture 
of incidents in an area.  It was also suggested that diaries can be kept detailing the time and 
date of incidents, and this information then passed to GMP, as again it allows incidents in an 
area to be mapped.

 A resident queried if a curfew could be imposed in this area, and they were advised that only the 
Courts can impose curfews.  A discussion took place about the legislation and powers available 
to GMP, and residents were advised that all Officers are only able to work within the powers 
which they are granted by current legislation.

 A discussion was held about the Criminal Behaviour Orders (CBO) that replaced the old Anti-
Social Behaviour Order (ASBO).  Residents were advised CBOs can only be issued by the 
Courts, but once they have been issued, they are accompanied in most cases by a leaflet 
detailing the offender(s) and what area the individual(s) is prohibited from entering, and any 
restrictions placed on them.

Parking Issues
 Councillor Dale advised that following the last meeting, when concerns were raised about the 

parking at the bottom of Mainway, she visited and measured the double yellow lines, which 
should be 15m in length.  Unfortunately, the lines were not the correct length and a request has 
been passed to colleagues in Highways to re-paint the lines.  Councillor Dale stated there were 
also concerns that the bottom of Mainway is used as an informal park and ride, but Highways 
were of the view that extending the yellow lines would push the vehicles that park in this area 
further up Mainway, and create issues with residents living in the area.  Members agreed not to 
further extend the double yellow lines.

 Inconsiderate and illegal parking is taking place on Mainway with some vehicles parking against 
the central reservation and others using the central grassed area as a parking facility.  A 
resident advised that following witnessing this parking, he had contacted GMP via 101; 
unfortunately nothing had been done about this situation.  PC Bracey advised that if a vehicle is 
causing an obstruction by either blocking the road or the footway then GMP can ticket these 
vehicles.  Residents queried if a vehicle parks with two wheels on the footway is this classed as 
an obstruction?  PC Bracey advised that if someone passing on the footway can’t get through 
with a pram or a wheelchair, then this would be classed as an obstruction.

 A discussion was held about the parking on Manor Road and the issues being caused by 
parents and carers dropping off and picking up children from Alkrington Primary School.  
Residents from this area advised that the problem is getting worse, and images were shown in 



which vehicles have parked on the grassed roundabout.  Concerns were raised that when 
Parking Enforcement Wardens attend, vehicles parked illegally aren’t always issued with tickets, 
and some residents felt that the Parking Enforcement Officers were scared of issuing tickets.  
The problems with parking in this area have been looked at previously by GMP and visits have 
been undertaken, but residents felt that this action hasn’t resolved or limited the issues.  It was 
agreed that this situation would be looked into and contact made with the school and Highways 
Department to see if there is any longer term solution to the concerns raised.

Crime and theft
 Residents expressed concerns about a lot of overnight activity in the area, in addition to thefts 

during daylight hours.  There has recently been coping stones stolen from near Manchester New 
Road, and the individuals committing these crimes seem to be quite brazen about their 
activities.

 Residents raised concerns about vehicle crime with 10 residents advising that they have been 
the victim of vehicle related crimes in the past few months, and all felt very unhappy about 
GMP’s response.  Some residents advised that when they called in the crimes to GMP they 
informed the call handler that CCTV was available, and in many cases this evidence isn’t then 
collected, or isn’t used.  PC Bracey explained that GMP will only accept CCTV which clearly 
shows the offender, as without there being a clear image which could be used in Court, the 
images cannot be used.

 A resident advised that his home was broken into on Hardfield Road and the offender took car 
keys.  When he called GMP, he was advised that there was only one patrol in Middleton and 
they were in Oldham dealing with an issue.  Residents queried what they could do to help GMP, 
at such stretched times, and setting up Neighbourhood/Home Watch areas was suggested with 
the full support of GMP.  Following a discussion about this suggestion, it was agreed that PCSO 
Bill Walsh would be asked to give a presentation about Home Watch at the next South 
Middleton Ward PACT meeting.

5. ANY OTHER BUSINESS
No issues raised.

6. PRIORITIES
 Parking issues
 Anti-social behaviour
 Vehicle crime

7. DATE OF NEXT MEETING
Monday 4 March 2019


